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The Marina Program Users’ Portal Announcement 
Watch Captain has added an additional benefit to your TMP Support plan! 
 
In our continued effort to supply a much higher level of service and increased value to our TMP Support 
Plan customers, we are happy to announce the availability date of the new Users’ Portal. 
 
This web site will be available the week of February 18, 2008 and will provide our customers with greater 
access to a wealth of tools and technical information to improve their effectiveness in utilizing TMP and 
their Watch Captain support resources. 
 
 
Capabilities in the new Users’ Portal include: 
 

 A growing knowledge base of technical information. 
 Customer Discussion Forums for users to share ideas, experiences and solutions to common 

operating issues. 
 Simplified download process for program updates. 
 Highlighted technical solutions, Program documentation, Technical News. 
 User manuals in a searchable, electronic format. 
 Administrative functions and information. 

 
 

Note: 
 

 Access to the Users’ Portal requires that you register as a Users Portal user.   
 In order to register, please follow these steps: 

 Visit http://www.tmpusers.com 
 Click the Register hyperlink 
 On the “Create a New Account” page, complete the following fields: 

 Marina/Company Name 
 Name 
 Email 
 Number of Workstations 
 Number of Slips 
 Password 
 Confirm Password 

 Click the “Register and Sign In Now” hyperlink. 
 Once you register on the web site, send an email to TMPSupport@WatchCaptain.com, we will 

verify your support plan status.  Within 24 hours you will receive an e-mail confirmation to the e-
mail address you entered when you registered above, we will grant you full access to this great 
new benefit. 
 

If you have additional questions about the TMP Users’ Portal or simply want to purchase a Support Plan 
contract so that you can enjoy this great new benefit, please send an e-mail to 
tmpsupport@watchcaptain.com indicating your question or need and we will respond accordingly! 
 
Thank you in advance for helping us to make the TMP Users’ Portal an active community and valuable 
resource for our TMP users! 
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